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Introduction – Why Read This Guide? 
This guide is designed to provide leading practices, key performance indicators, and a roadmap to 
establish successful business growth for all Portnox Partners. By reading and following the guidelines, 
you will be well positioned to build your business with greater profitability and customer satisfaction. 

The Portnox Sphere Partner Program –  
At a Glance 
The Portnox Sphere Partner Program is designed to award our partners and collaborators engaged in 

achieving our goal of secure network access for more customers and more endpoints, everywhere. We 

deeply value the technological expertise held by our partners which in turn contributes to company 

growth, innovation and support for our industry-leading network access security services. With the 

Portnox Sphere Partner Program, partners can rest assured that the company is 100% committed to 

helping realize the full potential of growth and enrichment opportunities across the channel.  

The Portnox Sphere Partner Program is made up of highly-trained and knowledgeable channel partners, 

resellers, distributors, managed service providers/managed security service providers (MSPs/MSSPs) and 

technology partners that sell, support, integrate and augment our leading network access control 

solutions. The Portnox Sphere offers benefits, certification levels and rewards to fit the needs and 

objectives of your business, which can be personally tailored to help you meet critical business targets.  

Highlights of the Program: 

• Tailored solutions to fit your customers’ needs and enhance your value, out-of-the-box 

• Consolidated price lists, with discount rates included, making it easier to close deals 

• Deal Registration at your fingertips 

• Access to unique technological integrations with the industry’s leading security providers, 

creating ample selling opportunities  

• One-on-one, personalized sales and support training 

• Early access to latest marketing resources, design elements and demos 
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CHAPTER 1 : THE SPHERE FOR CHANNEL 
PARTNERS (DISTRIBUTION AND RESELLERS) 
Channel Partners with everything needed for a successful partnership, including sales, marketing, and 

technical resources. Our Portnox Sphere Program delivers profitability opportunities through discounts, 

rebates, on-demand and in-person trainings, and an array of marketing resources to help amplify your 

business. 

Why Partner with Portnox ? 

Achieving confidence with a network security solution is no easy task, but Portnox does its part to make 

authenticating and granting access to the enterprise network a seamless, intuitive and trustworthy 

process. Portnox prides itself on optimized performance and support, making it easier for partners to 

maximize deal tenacity, and make customers smile.  

Key Features of a Portnox Partnership:  

Flexible Deployment, From Top to Bottom 

Offering both an agentless solution for on-premise device visibility and network access control (Portnox 

CORE), and a cloud-based solution for network access control (Portnox CLEAR), deployment with Portnox 
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is an out-of-the-box, no-hassle process. All your customers need to do is configure as Portnox integrates 

with a number of third-party security solutions and appliances (outlined in The Sphere Technological 

Partners Guide), making integration a walk in the park. 

A Supportive Network  

Portnox prides itself on its level of support for partners and your customers, starting from the first day of 

engagement. Portnox provides in-person sales assistance, demos and Proof of Concepts. Our technical 

support team is highly professional and available to address concerns, technical issues or requests for 

upgrades as they arise. In addition, our partners enjoy access to unique support resources such as one-

on-one demos, the Portnox Partner Portal, a direct point of contact for sales and technical issues and 

early access to new version releases. 

Members of the Portnox Support team include: 

• Regional Sales Managers: Assistance in generating leads and supporting opportunities 

throughout the sales cycle 

• Inside Sales: Manage leads and qualify incoming requests 

• Pre-sale experts: Guidance and assistance in closing deals, offering demos, POCs, RFPs, etc.  

• Technical Support: Assistance resolving product-related issues within strict SLA and availability 

via multiple support channels (portal, email, local phone numbers in Americas and EMEA) 

• Technical Account Managers: Solution design, consultation, deployment, integration and more 

• Customer Success: assistance in meeting specific customer requests  

• Product Management: Building a road map in line with partners’ and customers’ requirements, 

taking market trends into consideration, including new and emerging technologies 

• Channel Marketing: Lead generation and creation of awareness campaigns, based on trending 

topics and vector-specific challenges 

Offer a Complete Security Stack 

Portnox’s portfolio is well-integrated and widely recognized in the cybersecurity ecosystem, making it 

possible to sell a number of solutions in one go. Allow your customers to design their entire IT 

infrastructure from top to bottom using Portnox and its various integration possibilities. Gain access to 

the sales, marketing and technical support you require to create new revenue opportunities. 

Discounts Designed for Your Business 

The Portnox Sphere Partner Program is proud to offer partners with one-of-a-kind opportunities for 

discounts and reduced rates, based on the partner deal-flow. As much as partners are willing to engage 

with the various levels of The Portnox Sphere program, so too will they be able to achieve greater sales 

margins and increase the benefits for end-users. We offer integrated support discounts, which are 

determined based on the partner tier level and volume of deal flow (see Requirements and Discounts 

Table below).  
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Become a Portnox Pro 

Portnox Partners are granted opportunities to participate in our international training and certification 

programs, which impart the necessary knowledge and skills to become a network security and 

integration specialist. Our certification programs are conducted both on-line and in-person, creating 

opportunities for partners to engage with international colleagues.    

Technical certification allows our partners to obtain higher margins on yearly maintenance and retain 

100% of Portnox related installation or other professional services they provide to their customers, 

increasing both customer value and margins. 

Portnox Sphere Partner Portal 

With our dedicated partner portal, Portnox Sphere Partners have access to necessary partner-related 

materials and resources, product presentations at various lengths, competitive information and regularly 

updated data sheets. Using the materials available in the Partner Portal, Portnox Sphere Partners have all 

of the necessary knowledge to inform customers and offer value during the deal creation process. 

The Top Technology Integrations 

Portnox offers a number of technology integrations with leading security solution providers (outlined 

further in The Sphere Technological Partners Guide) to create a holistic security solution for the 

enterprise network. As the purveyor of both agentless and cloud-based solutions, Portnox’s network 

access control products seamlessly integrate, in many cases automatically, without prior configuration, 

with key security solutions to enrich your customers’ security stack. 

Ready to join Portnox’s exclusive sphere of channel partners? Click Here! 

  

  

https://www.portnox.com/partners/become-a-reseller
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The Portnox Sphere Channel Partner Tiers 

The Portnox Sphere Channel Partner Program is made up of four tiers of partnership: Distributors, Silver, 

Gold and Platinum. 

 Distribution Silver Gold Platinum 

Sales 

Deal Registration – Y Y Y 

Joint Sales Engagement 
with Portnox Channel 
Manager 

Y 
Through 

Distribution 
Y Y 

Competitive Trade-in and 
Product Promotions 

Y Y Y Y 

Sales Incentives and SPIFFS Y Y Y Y 

Inside Sales Leads Y – Y Y 

Rewards/Discounts 
Program 

See Requirements and Discounts Table (below) 

Pre-Sales Expert Y Y Y Y 

POC Licenses Y Y Y Y 

Cloud Demo Access Y  Y Y 

Marketing 

Sales Leads Regional – Y Y 

Marketing Support Y Through Distributor Y Y 

Partner-ready Marketing 
Campaigns 

Y Through Distributor Y Y 

Access to Portnox PR and 
Customer Reference 
Program 

Y – Y Y 

Market/Competitor 
Comparison 

Y Y Y Y 

Support 

Sales Training Y Y Y Y 

Technical Training 
Courses* 

* * * Y 

Access to Knowledge Base 
and Partner Portal 

Y Y Y Y 

Access to Technical 
Support 

Y Y Y 24/7 On Demand 

*Access to scheduled technical training based on availability.   

Requirements and Discounts Table 

 Distribution Silver Gold Platinum 

Discount 
Rates 

Product Discount 40% 20% 30% 35% 

Maintenance Discount 
(Passthrough) 

10% 10% 10% 10% 

Maintenance Discount 
(Certified + Tier 1 Support) 

40% 
20% (min 1 cert. 

Eng.) 
30% (min 2 cert. 

Eng.) 
35% (24/7) (min 3 

cert. Eng.) 

Portnox Professional 
Services 

– – 5% 10% 

Sales 
Requirements 

Annual Revenue Goal – $1-50,000 $50,000-200,00 $200,000 + 

 

Certified Sales 

N/A (resellers x1 
minimum) 

1 2 3+ (24/7) 

Marketing 
Requirements 

Engagement/Distribution 
of Marketing Campaigns 

Y – – Y 

Goal for Customer Success 
Stories 

– – 1 2-3 



 

 8 

The Portnox Sphere Partner Program Guide 

 

CHAPTER 2: The Sphere for Managed Service 
Providers/Managed Security Service Providers 
(MSPs/MSSPs) 
As part of the Portnox Sphere Partner Program, MSPs and MSSPs gain access to a flexible program, 

powered by the industry’s leading network security and access control solutions for SMBs and large 

enterprises. Portnox’s products integrate with the leading cybersecurity solutions on the market 

(outlined in The Sphere Technological Partners Guide) resulting in a competitive, impressive and full-

proof security solution. 

As part of The Sphere Partner Program, MSPs/MSSPs get: 

• Flexible Payment Options: Cut out the up-front costs of signing an annual contract. Instead, gain 

access to reoccurring payments through Portnox’s Security-as-a-Service (SaaS) solutions that 

allow for flexibility in your offerings. 

• Marketing Matters: As a Portnox MSP/MSSP, openly facilitate conversations with our marketing 

department regarding immediate sales needs and market conditions. In addition, gain access to 

all of our latest marketing materials and assets, keeping your campaigns current and appealing. 

• Customizable Security Stacks: Offer your partners what they need, and save them what they 

don’t with the unique ability to shape security integrations, creating the perfect stack of 

products, tailored to your specifications. 



 

 9 

The Portnox Sphere Partner Program Guide 

• Support that Serves You: Portnox’s support services are in-depth and personalized, to help you 

and your partners realize the full potential of their network security solution and solve issues as 

they arise.  

To find out more about becoming an MSP/MSSP partner with Portnox, contact us! 

 

  

mailto:martin.ryan@portnox.com
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CHAPTER 3 – THE SPHERE FOR TECHNOLOGY 
PARTNERS 
As an innovator in the network security and access control space, Portnox prides itself on strong 

technological integrations with industry-leading security vendors. The current market landscape has 

created a situation in which cybersecurity solutions are sold separately, requiring companies to purchase 

an array of separate solutions to arrive at a complete security stack. Portnox helps solve this pain for its 

customers by offering seamless integration with leading security solutions, both hardware and software, 

together with a diversity of options that allow customers to arrange a complete security solution that fits 

their particular business needs. 

Joining the Portnox Sphere Partner Program presents technology partners with unique opportunities to 

grow their network of integrations, while simultaneously improving upon their value proposition with 

customers. Technology partners receive technical, marketing and sales support, across the board and 

specific to their needs to help customers realize their security targets and achieve seamless integration 

and deployment. 

Becoming a technology partner with Portnox enables controlled access for every device, every user, 

everywhere!  
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Why Become a Portnox Sphere Technology Partner? 

Network visibility and controlled access are nothing new, but Portnox remains at the forefront of 

innovation in the field of network access control (NAC). The company, founded in 2007, was an early 

vendor of agentless NAC technology, introducing Internet of Things visibility and automated access 

controls through its on-premise solution, Portnox CORE. In 2017, Portnox introduced Portnox CLEAR, a 

network and cloud access control solution delivered as-a-service, ushering in a new age of NAC by 

granting automated access based on contextual device intelligence. The company and its solutions have 

won various industry awards and commendation from analysts, including 451 Research Group, which 

asserted: 

“Portnox is helping to redefine the value proposition of NAC, tilting toward visibility and flexibility.” 

Becoming a Portnox Sphere Technology Partner means embracing the company’s outstanding value of 

enabling digital transformation and enterprise mobility trends by controlling access for devices at all 

times and in all locations. Portnox prides itself on playing a central role in helping its customers control 

their level of exposure to digital business risks and cyber threats. Partners who understand the 

importance of this value, and are committed to providing personalized service to help meet our society’s 

growing security needs, are well positioned to work with Portnox and create shared value for enterprises 

big and small, everywhere. 

Simplified Deployment, From Top to Bottom 

Deployment and integration with Portnox is a personal process that is suited to meet the needs of the 

customer, wherever they may be. Both of Portnox’s solutions, CORE and CLEAR, are designed to 

seamlessly integrate with existing hardware and software with little to no need for support (depending 

on existing client configurations). Just download the software, select the security services that you want 

to integrate with, and start controlling access across your entire risk-based perimeter. 

Complete Visibility 

Portnox’s solutions provide network administrators and security professionals with complete visibility 

into the devices connecting over wired, wireless and VPN networks, including BYOD and Internet of 

Things. Moreover, Portnox’s solutions are able to automatically identify devices accessing the network, 

creating accountability and providing a 360-degree view of network-connected devices. 

Automated Actions to Controlling Access 

In an increasingly mobile world, it’s hard for organizations to constantly control exposure to emerging 

digital business risks as they arise. That’s were Portnox’s automated actions for controlled access step in 

to assist network administrators and security professionals in enforcing policies and remaining 

compliant.  

Dynamic Guest and VPN Access  

More than ever, businesses are engaged with external players like consultants, contractors and advisors. 

In order to meet the challenge of providing secure access while limiting guests’ foothold over the 

https://www.portnox.com/portnox-core/
https://www.portnox.com/portnox-clear/
http://l.portnox.com/451-research-impact-report
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network, Portnox offers dynamic guest access and VPN policies, enabling organizations to create policies 

that effectively suit their business needs. 

The Benefits 

The Portnox Sphere Technology Partner program offers benefits to encourage brand loyalty as well as 

opportunities to grow the partner’s customer base. 

• Boost sales and marketing efforts through mutual go-to-market plans including shared brand 

exposure, promotions and other unique offers that are a win-win. 

• Appeal to a wider range of customers by offering a well-rounded security solution that addresses 

immediate needs. 

• Gain access to exclusive Portnox marketing and sales materials. 

• Become a part of Portnox’s channel and distribution partner network, with access to relevant 

contacts, as they apply. 

Ready to join Portnox as a technology partner? Click Here! 

 

JOIN THE SPHERE 
We hope you enjoyed finding out more about the Portnox Sphere Partner Program. As mentioned above, 

the program is designed to provide the maximum value for our channel partners, distributors, 

MSPs/MSSPs, technology partners, and all those that collaborate and involve themselves in the Portnox 

ecosystem. Through its partner program, Portnox is committed to improving the quality of security and 

access control services for end users, as well as the sales, support and marketing experience for the 

partners who help spread our mission of securing more customers, more endpoints, everywhere. 

Become a part of our Sphere. Contact us now and get started! 

 

  

https://www.portnox.com/partners/become-a-reseller
https://www.portnox.com/about-us/contact-us/
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About Portnox 
Portnox secures connected organizations’ corporate networks utilizing its next-generation network 

access control and management solutions. Portnox’s solutions manage every user, every device – 

including: Internet of Things (IoT), BYOD, mobile and managed devices - accessing the network, 

everywhere. 

Founded in 2007, Portnox provides its global customers with a complete view of device and network 

visibility, reducing security risks and improving network control. Portnox offers two solutions – CORE for 

On-Premise NAC and CLEAR for cloud-based NAC – allowing companies to grow, optimize, and evolve 

their infrastructure while maintaining the upmost security and compliance. The company was recognized 

by Gartner as a pure-play security vendor of network access control solutions and is a recipient of the 

2016 Global Frost & Sullivan Award for Competitive Strategy Innovation and Leadership, among other 

Security Industry Awards. Portnox has offices in the U.S. and in Europe. 

www.portnox.com 

https://www.portnox.com/
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